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EXPEDITE RESTORATION AND INCREASE SITUATIONALAWARENESS WITH
MOBILE LOCATION SERVICES

When utilities respond to daily trouble callouts or a storm event, crew safety and efficiency are critical to timely service restoration.
ARCOS Location Services provides supervisors and operations personnel using the ARCOS Mobile and Callout or Crew Manager
products to view crew locations on a map in real-time. This geospatial capability makes it quick and easy for utility operations

and emergency personnel to coordinate with crews working a callout or other emergency event through improved situational
awareness as conditions change. This location services mapping feature is available to all utility personnel with access to the
ARCOS Mobile app and ARCOS web browser interface.

Leveraging the ARCOS Mobile app and a newly upgraded, high performance
mapping technology, ARCOS Location Services is integrated with ARCOS
Callout, Crew Manager and Mobile to provide instant information on internal
resources that are responding to an event. Having visual access to accurate
crew locations at your fingertips allows work to start sooner and can greatly
increase situational awareness and safety of your crews.

SAFETY

Know real-time crew location to ensure crews are working safely

SITUATIONAL AWARENESS

Instantly understand where your crews are real-time and make
Columbus

important logistics decisions during an event

EFFICIENT WORK PRACTICES

Accurately determine estimated time of arrival to trouble locations

Find your employees
instantly from your mobile
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FOR SUPERVISORS AND EMERGENCY MANAGEMENT PERSONNEL

ARCOS Location Services provides supervisors and emergency managers with an instant, bird’s eye view of all respond-
ing field resources, which allows more efficient service restoration through improved organization and logistics man-

agement. There are many ways to view crews with ARCOS Location Services:
* By Crew — who is en-route to the jobsite, who has arrived?

* By Work Service Center or employee Location — where are my crews working right now?

* By Employees Working Callouts or an Emergency Event
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Access from your ARCOS Callout or Crew Manager application to
obtain instant information on crew resources

ARCOS LLC Contact us today at

445 Hutchinson Avenue, Suite 600 WWW.arcos-inc.com,

Columbus, Ohio 43235 sales@arcos-inc.com, or

614.396.5500




