
ASCEND:
• Automates manual phone calls to flight crews using 

your specific business rules for eligibility and 
confirmation times

• Provides flight crews with the ability to review, 
organize, and accept flights via a mobile app

• Is cloud based - meaning ARCOS manages the strict 
security protocols required of critical infrastructure 
customers

• Works with your master scheduling system and other 
systems needed to feed our business rules engine

WHAT DOES THIS MEAN?
• Crews can be confirmed and assigned in seconds vs 

hours - which helps flight schedules stay on time and 
reduces cancellations

• Schedulers can focus on eligibility and more 
important strategic activity that ensures safety and a 
better customer experience

• Scheduling can better manage cost by equitably 
distributing jobs to the most cost-efficient resources 
automatically

• Pilots are equally distributed work, and through a 
mobile app, have multiple choices in the work they take

ARCOS-INC.COM 

YOUR FLIGHT CREW COMMUNICATIONS 
ARE ABOUT TO TAKE OFF.

HANG UP THE PHONE - THOSE CALLS COST MORE THAN YOU KNOW.
When flight trips need coverage, you know whom to call and when you need to call, but your schedulers still call flight crews 
using an old-fashioned phone. Schedulers can spend anywhere from 5 minutes to 5 hours manually confirming a single pilot. 
We can shave that time to mere seconds with ARCOS AscendTM.


