Unlock the Value of Your Data to
Make Better Decisions Faster

ARCOS Utility Insight is an operational analytics platform that provides real-time actionable
views of your data, to improve efficiency and awareness. With Utility Insight, you can bring
disparate silos of knowledge together into a single pane of glass to make the best, most
informed decisions, configurable in just about any combination you can imagine.
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Ready to revolutionize the way you use
and work with your data?
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Operational Analytics At A Glance

A Complete Operational View

Utility Insight includes three key displays out of the box, with additional views available as add-on
features. These emphasize the key sets of information your organization needs to align around a
shared view of your data.

System View

One of the core views in Utility Insight,
the Summary view provides visibility into
all active planned and unplanned work,
with detailed metrics on response time,
customer impact, and more.

Commander View

Designed for hands-on operational use,
the Commander view allows for a
deeper level of detail into current
activity in the field, with a configurable
map view in a single interface.

Resource View

Realtime performance measurements across the system down to individual resources, including
forecasting of resource availability based on schedules and historical performance.
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